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THANK YOU FOR CHOOSING THE

TENNIS WAREHOUSE

EUROPE

DEMO PROGRAM
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GET THE15€
SHIPPING COST BACK

when you decide to buy
a new racket after demoing.

For more information,
please contact our customer service department.

Select brands and models. Purchase needs to be within 3 weeks after demoing.

m tenniswarehouse-europe.com

= +44 (0) 844 499 0807
TENNIS WAREH.QHEE information.en@tenniswarehouse-europe.com



HOW LONG CAN | KEEP
THE RACKET(S)?

You can test the rackets for 7 days, after that we
kindly ask you to send them back to us. If you need
advice or have further questions, don't hesitate to
contact us.

HOW DO I RETURN THE RACKETS?

Use the prepaid return label in the box. Simply place
the return label over the demo box's existing label
and ship it back to Tennis Warehouse Europe. You
won't be charged any additional fees.

WHAT HAPPENS IF 1 FORGET TO
RETURN THE RACKETS?

We want as many people as possible to have a
chance to demo these rackets so it's important that
they're returned to us on time. If you ship them late,
there is a late fee of 2,50 € per day per racket, which
will be deducted from your deposit. If you are more
than 7 days late, we will keep the deposit and invoice
you the full retail price of the rackets.



